January 23, 2013

Ms. Victoria Chiavetta
Director of Library Services
177 North Heartz Road
Coppell, TX 75019

Dear Ms. Chiavetta,

Congratulations are in order to the William T. Cozby Public Library. You have
been awarded the 2012 Achievement of Excellence in Libraries Award from the
Texas Municipal Library Directors Association.

Of the 561 public libraries in the State of Texas, only 30 received the 2012 award.
The William T. Cozby Public Library has demonstrated excellence in all areas
required to qualify.

Please accept our sincere congratulations to a library that provides quality
services and programs for the continued education and personal enrichment of
its citizens.

Again, congratulations on this achievement.
Sincerely,

Cathyjiin, ino Public LibraryVSystem
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