
Amendment B 
 

2016-05-25-1029 City of Coppell – ERP (PIER) Contract Between  
City of Coppell and  

Online Enterprises Inc. (d.b.a. Online Business Systems) 
 
 
 
June 4, 2019 
 
 
Michael Land 
City Manager 
City of Coppell, Texas 
255 Parkway Blvd.  
Coppell, Texas  75019 
 
 
Dear Mr. Land, 
 
This letter serves as Amendment B to the 2016-05-25-1029 City of Coppell – ERP (PIER) contract 
currently in place between the City of Coppell and Online Business Systems, dated May 25, 2016.  This 
letter will be attached to and will form part of the original agreement. 
 
Specific amendments to the contract: 

1. Vivian White will be the Enterprise Architect who is also delivering professional services under 
Section 2.1 Discovery Service to the City of Coppell as part of this contract. 
a. The Discovery Services will be focused on the Asset Management component of the Tyler 

implementation 
b. The Discovery Services will begin in July 2019 and be complete by the end of October 2019 
c. The services will be performed both on-site at the City’s facilities and remotely from Online 

Business System’s facilities. 
d. The additional budget required for this additional Discovery Service is a firm fixed fee of 

$115,000.00 inclusive of travel and living costs 
e. The payment schedule will be 4 monthly payments (invoiced at month end) of $28,750 each 

 
 
Please sign this letter of amendment confirming that the changes specified above are acceptable. 
 
Sincerely, 
 
Online Enterprises Inc.    City of Coppell, Texas 
 
 
 
 
__________________________________  __________________________________ 

Laura Hofmeister     Michael Land  
Senior Director, Client Relationships & Operations City Manager  
 
 
 
Date: ______________________________  Date: ______________________________ 


