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City of Coppell, Texas

255 Parkway Boulevard
P.O. Box 478
Coppell, Texas 75019

This Agreement is made by and between the City of Coppell, Texas, 3 bome-rule
ummnm:fwdwmhe"nm‘}mmmmwuh.mu-uw:run-.dmu.
,mmuumsmsp«tmmmm,wuaqnmmm“um:

Seller:

LSIC Locating Serviges, LLC
[Name]

[Address]
40

[City, State, Zip)
1

[Telephone]

DESCRIPTION OF GOODS
msmzisfmmmmwmcwdwrmammmum
Mhdhuﬂmﬁmuﬂnﬁoods“wduuﬁmdtkcmudmhmm
mawmmwumyumwnwﬂmdtheﬁm«whh
mmapp!'mmofmcmmauwiﬁdhﬁn. The Goods are more specifically
described as follows:
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A - #
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|CHECK ONE |

——————  This Contract is a “fixed price - fixed quantity™ Coatract for the purchase of the specified quantity
at the specified price, The full quantity of the Goods shall be delivered w0 and received af the
designated point or points of delivery 50 Iater than the date specified herein below. This date is a
material term and condition of this Contract and, in comnection with the delivery date, time is and
shall be of the essence

{nsert Date of Delivery]

OR

This Comtract is for a specific duration wherein the Seller will supply, Mni:h-nddcliv-uﬂn
mmwmnumwmofwcmuwmmummmwwBwvfl
the time of Buyer's order. The delivery date(s) shall be set forth in Buyer's order. This Contract is
not intended to be and shall not be construed as an exclusive requirements contract This Contract
unmadminmauwmymnmuwofmwfumwmdmm
Seller or any other source deemed appropriste by Buyer. Upomhcemduiplufmmof
misCmmLBuwmymmmwhnmpﬁNwwmwk
Mmm'mimupmxnﬁummﬂmmfmmuﬂ)hﬁphnh
expiration of the last day of the term of this ContracL mm»wmmmwl
cmvwnmiswmﬁmwu“ﬁxdm-ﬂxdmﬂfmuwm

DURATION:  From _August L2018 w__ Julv31.2019

mmmmormmmummmuwﬂwuwmwhm
byBuyrr.Sclkrshllwbnkupmhmbu.hmmudpmmwwdeﬁm. Invoices
mmuemmmmmmum A copy of the bill of lading should be attached to the
invoice. Mail w City of Coppell, Purchasing Department, 255 Parkway Boulevard, P.O. Box 478, Coppell, Texas
75019. wmxmummummmmmwummmmw
!!uytr.uﬂunwBu}umwwﬂbiﬂmﬂywmwmiehrﬁlwmunjm‘ Seller shall
mmmmgmmumwhmmm. In no event shall Buyer be
mpomablefmWorwmuwmuum,ﬂnmwmwhms&‘t
mvmstullinmywymdify.mathMiouM

mmwmwimhpmwymmwmnmmdmm. Lack of funds
eunmmmkmmnmldwuudhmmm“um:ymnmﬂhw
will be returned 1o Seller by Buyer. Do not include federal excise tax, stale or city sales tax. The City sball furnish a

tax exempt certificate if required.
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CONTRACT TERMS AND CONDITIONS

Thes Contract is made and entered into between the pariaes hereto i accordance with and subject 1o the

folluwing addiional terms and conddions

L.

0.

I

SELLER TO PACKAGE GOODS: Seller will pachage Goods w accordance with good commertial
practice Each shipping contaner shall be clearly marked and permancmtly packed as follows. (2] Selber's
pame and address, (b) Consignee’s name, address, and purchase onder of L
supply agreement numbser 1f apphicable, (c) Contamner number and Wotal
bores and (d) the number of the container beanng the package shp. Selier
otherwise provided. Goods shall be suitably packed 10 secure mwmﬂwMMk
with reguirements of common carriers and any applicable specifications Buyer's count or weight

final and conclusive on shipment not sccompanied by packing hsts.

SHIPMENT UNDER RESERVATION PROHIBITED: Seller is not authorized 0 ship the Goods undet
rfunatmumdmmdnohbillofhdh;uﬂlwnnwd'”

TITLE AND RISK OF LOSS: mwum&udumwywwﬁ"w"““‘
Buyer actually mzmmdtﬂmmﬁiﬂofﬁuﬂmd!lmwﬂwd .
DELIVERY TERMS AND TRANSPORTATION CHARGES: FOB. omrm Prepaid
unkssdelav«ymxmmnﬁe&mu&lﬂ mhﬂmhﬂw
EN i liy comply
NO PLACEMENT OF DEFECTIVE TENDER: Every sender or delivery of Goods must fully
with all pmvismﬁuflﬁnwmutuliuofddm.quﬁyndhlh. Fft'ﬂ'l.‘twlncﬁdpu
not fully cmfnmmilemmlmhMWMpmhmwmlwfm
um.pmvbdcd.whmthtﬁmrwwmmmyuwﬂﬂhmw‘ y wotify Buyer
of his imcmimmcmmdmymm:mmwmmemmuum.

PLACE OF DELIVERY: The place of delivery Mlhﬁnﬁm'ouhwt?uﬁlw’mmy other
written designation by Buyer. mcwﬂmhmm%mnlm:k

RIGHT OF INSPECTION: Buyer shall have the right 1o inspect the goods at delivery before accepting
them,

REJECTION OF GOODS: nismndhtifanyummo{mmwwm: 1o this
agreement, Bmu’saﬂydmsulhwmwmhdhwmhﬂhpo&hh
agsposimmrsum.mduhwmmnmmmumnmuﬂem
gwdsmmmdwcmwdeiimmmwlu.

GRATUITIES: mmm.bymmmum.mmummmuu
Seller ifﬂmdebyMBWMMhhmammWMm
oﬂmdargmnbymcs&ia.«mw«m&mm.bmoMamdm
of Coppell with view toward securing the contract or securing favorable treatment with respect 1o awarding
orumdmg,ammmuomymmmm»mmormnc“ In the
event this Contract amwammnmmmwummmuq
mngmmmmm.wmumumormmmwmsauhm

SPECIAL TOOLS AND TEST EQUIPMENT: uummdmmmwmuumar
any walmﬁmumwﬂmﬂm%uwwmhhmo‘m
mssm.mhmmwmmu-ymmmmmmmm
of the BmmawmemmuMhmmwmwwum

WARRANTY - PRICE:

a mmwhgﬁwmmumumuukwsmmm“
mhmﬁﬁu&&ﬂw‘smﬂumaﬂmhmdhmﬂw
mwumhmmmmm&umuma
purchase. uumwm&m.mmaumuumdnw
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13

4.

15.

16.

Seller’s current prices on orders by others, of in the alernative, Buyer may cancel this contradt
without liability for breach or Seller’s actual eapense

b. Ihe Seller warrants that no person of selling agency has been employed or retaned 1o solicit o
secure this contract upon an agreement of understanding for COMMISSION. PEICEIAgE. brokerage, of
coatmgent fee excepting bona fide established commercial of selling agencies maintained by the

Seller for the purpose of securing business. For breach of violstion of this warranty, the Buyer shall

have the right in addition 1o any other right or rights to cancel this contract without liabiliry and to

deduct from the contract price, of otherwise recaver the full amount of such commission, percentage,

brokerage or contingent fee

WARRANTY - PRODUCTS: Seller shall not limit o¢ exclude any implied warantics and any atiemp -
do so shall render this contract voidable st the option of the Buyer. No such attempts 1o limat, disclaim of
exclude any warranties, whether of fitness, merchantability of otherwise. by Seller shall be binding of
effective. Seller warranties that the Goods furnished will coaform 1o the specifications. drawmgs, and
descriptions listed in the bid invitation snd 10 the sample(s) furnishod by Seller, if any. In the event s
conflict between the specifications, drawings, and descriptions, the specifications shall govern.

SAFETY WARRANTY: Seller warrants the product sold 1o the Buyer shall conform 0 the standards
promulgated by the U.S. memumwmwﬂmwﬁmﬂ Inthe
cvent mwmmdommfmuosmm.mwmuwf“@”ﬂ“
replacement at the Seller's expense. In the event that Seller fuils to make the sppropriate correction within &
reasonshle time, any correction made by Buyer will be at Seller’s expense.

NO WARRANTY BY BUYER AGAINST INFRINGEME!
agrees 10 ascertain whether goods manufactured in
agreemmrwmgivcduwcbeﬁ;!uﬁldﬂmofuynb&dpmw mofhw.cﬂ_nm‘. Buyer
mahcsmwmmydmthcpndmﬁmﬂpo&mdﬂmﬁ:wmwﬁhﬁwmg@ﬂﬂm
mdinmmmsmsuy«bemu»seu«‘mmmms:nuhudmm,mormwm
or the like. !fSetlerisoﬂfmeop'mqumh&hﬂmlorﬂ\elikewﬂlreﬂlhl willnMBuyﬁlolhh
em.-ctinwritinaormelikz.wlﬂsinmwwbmuuai;duofmm lfamdououmm
notice and a claim Bmﬂw&umhwlywdlﬂkbrmmﬁw«umsdkfwiu
indemnify, defend and save Buyer harmless. trmhmmmumﬂmm
inxcmdwmwithaxspﬁiﬁwmwﬂlmhhhﬁnmumm&hmhﬁumum
voidexccpnhnﬂuy«wi!lmScMhmbkmofhkMuwhm&

CANCELLATION: Bwu:hallmduﬁdnbuaedh&ﬁwmdlwuypﬂdhmdﬂiwd
portion of this mdaif&lhbuacbumyddnwhmoﬁulmmiacf&uuu‘d’m'sdhr
becomes insolvent or commits acts of bankruptcy. Such right of cancellation is in addition to and not in lico
of any mmdicswhishauy«mym-lhwonqm. ‘mammhnymmm
Mmmmdcrmumwmsahhmmumym. The Buyer shall give notice of
such termination mthnM&mm“wmm«. Goods received but unopened
ormmedshakkbemduw“hbkm&ﬂcfwddim. Buyuwiltiaﬁcmofmiuim,mi-ﬁ
mta&iicrumyhdmoﬂyhmmmwam.

FORCE MAJEURE: xrwmarmmammmmnummmnya
mmmcmmiuoymmmmwmmmmmmmmmm
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7.

18.

9.

20.

i B

12

M.

15

of strikes i lockouts shall be entirely within the discretion of the party having the difficulny, and that the
above requiremients that any Force Majeure shall be remedied with all ressonable dispaich shall not require
the settlements of strikes and lockouts by exceeding to the demands of the oppoing party of parics when
such seitiement 1 unfavorable un the judgment of the party having the difficulty

ASSIGNMENT - DELEGATION: No night or interest in this contract shall be assigned or delegation of
any obligation made by Seller without the writien permission of the Buyes An attempted assignument of
delegation of Seller shall be wholly void and totally ineffective for all purposes unless made in conformity

with this paragraph

MODIFICATIONS: This contract can be modified or rescinded only in writing
their duly authorized agents.

signed by both parties of

WAIVER: No claim or right u‘ammonmumauwi*ﬁ*““m""
waiver or renunciation of the claim or right unless the walver Of renuaciation is supported by consideralin

and is in writing signed by the aggrieved party.

INTERPRETATION - PAROLE EVIDENCE: This writing is intended by the
of their agreement and is intended :lwulmlwnémwnmof the terms 0 "
No course of prior dealings between the parties and no usage of the trade shall be relevant 10 supplement of
explain any term used in this agreement. Accoplance of acquiescence in 8 cours of performance rendered
w::miugmmemmxnmhcmw:ommmuofm even though the
accepting or scquiescing party has knowledge of the puformdwﬁy f“‘m Whensver
a term defined by the Uniform Commercial Code is used in this agreement, the definition contained in the
Code is to control.

APPLICABLE LAW: This Wldﬂ“be.mndbyﬂuuﬁfom Commercial Code. Wherever the
term “Uniform Commercial Code” is used, it shall be construed as mlumwmcommm Code
as adopted in the SmomeneMwaWmﬂumdmhmﬂ.

ADVERTISING: Seller shall not umummwtmmmwm that
Buyer has entered momkmmmummwmlywhmmmfa

information from an authorized representative of federal, state or local government.

RIGHT TO ASSURANCE: Wmmm&bmthpod&iﬂ:hsmmwm
mmpmysimmwp«fmmhemydwmwndwo&«pnyﬁwm“morhi intent to
perform. In the event that a demand lsmtkdmmmkﬂv:nwﬁuhﬂw(ﬁ)mmedwundim
party may treat this failure as an anticipatory repudiation of the contract.

PROHIBITION AGAINST PERSONAL INTEREST IN CONTRACTS: No officer or employee shall
mmnrmialmwmmMMhuymmuﬂy.ahwwmm
or‘mdmty,mmeuhmeiwofmw.mamhwmwmmdhcw
a5 an officer or employee. Awmmﬂzmmmdmmmmwmh
omcegandanyomwormpbyoeguihywm forfeit his office or position. Any violation of this
sectimwimdmkmwwp,emmwmﬁmmwmmmmm
bodyofthc(:ixyshalimﬂummmwwdwmwucmmam&y@uun

ENTIRE AGREEMENT: numummimmmmmm
m-:cminchclmmwmﬁcmnﬂ&ﬂumm»uﬁm Specifically,
mﬁWEMimmhmwmbudmmnddiWMwmﬂ
cmwwmwmmum.mumawuwm
a part A

INDEMNITY AND DISCLAIMER: BUYERSHALLNOTBBUABLEORRESPONSIBLEFO&AND
SHALL BE INDEMNIFIED, HELD HARMLESS AND RELEASED BY SELLER FROM AND AGAINST
ANY AND ALL SUITS, ACTIONS, LOSSES, DAMAGES, CLAIMS, OR LIABILITY OF ANY

LOSS TO ANY PROPEITY.!ECEIVEDORSUSTMNEDBYANYWMPERSONS.
INCLUDING THE SELLER, OR PROPERTY, ARISING OUT OF, OR OCCASIONED BY, DIRECTLY
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29.

OR INDIRECTLY, THE PERFORMANCE OF SELLER UNDER THIS CONTRACT, INCLUDING
CLAIMS AND DAMAGES ARISING IN WHOLE OR IN PART FROM THE NEGLIGENCE OF BUYER,
WITHOUT, HOWEVER, WAIVING ANY GOVERNMENTAL IMMUNITY AVAILABLE TO THE
BUYER UNDER TEXAS LAW AND WITHOUT WAIVING ANY DEFENSES OF THE PARTIES
UNDER TEXAS LAW. THE PROVISIONS OF THIS INDEMNIFICATION ARE SOLELY FOR THE
BENEFIT OF THE PARTIES HERETO AND NOT INTENDED TO CREATE OR GRANT ANY RIGHTS,
CONTRACTUAL OR OTHERWISE, TO ANY OTHER PERSON OR ENTITY. IT IS THE EXPRESSED
INTENT OF THE PARTIES TO THIS AGREEMENT THAT THE INDEMNITY PROVIDED FOR IN
THIS CONTRACT IS AN INDEMNITY EXTENDED BY SELLER TO INDEMNIFY AND PROTECT
BUYER FROM THE CONSEQUENCES OF THE SELLER'S AS WELL AS THE BUYER'S
NEGLIGENCE, WHETHER SUCH NEGLIGENCE IS THE SOLE OR PARTIAL CAUSE OF ANY SUCH

INJURY, DEATH, OR DAMAGE.

GOVERNING LAW: mCmmdlbeMby&hmdmswﬁTm Venue for any
mamionmmmmmumﬁmm«mMuumm
shall be in the courts of Dallas County, Texas.

SUCCESSORS AND ASSIGNS: The Buyer and Seller bind themselves, their SuccessOrs, BsSIENS and legal
npmunudmwmemhumhummdumu&wdhﬂwd‘“‘hm
party mmmwwmmmmmm The Sefler shall not
assign this Contract without written consent of the Buyer.

SEVERABILITY: The provisions of this Contract are herein declared 1o be seversble;
mpmvhioumpmh«wfhdmhdwkhvd&mﬂ«mfmm
nmrrmmem:m:yofm;myormmmﬂn.mmw-ﬂmﬂﬂmm"‘“'
be read as if the mmsa.mawmmumummmww

NOTICES: AIIMMMWMCWMMMMMMWmWMI
pmpcﬂy.d&uwdwﬁnoﬂmmuhmwmmhuwfa&ktmwmof
chanyohdémsdclimedmdlpcﬁu




EXECUTED this _30th __ day of _July

2018

SELLER:

(Signature)

Darin Stalbaum, VP - Sales & Marketing

(Type/Print Name and Title/Position)

9045 N. River Road, Suite 300

(Address)

Indianapolis, IN 46240

(City, State, Zip)

(City Mariager)




PROTECTING INFRASTRUCTURE

|| Understanding and Approach ||

USIC will be available 24x7x365 to receive and respond to 100% of the City’s locate tickets
from the Texas 811 (Lonestar) one call center. USIC will respond to 100% of the tickets received
from the one call to determine if a conflict exists between your facility’s and the proposed
excavation.

The management and servicing of a locate request is a fully automated process that provides
immediate access to field personnel. This results in timely and accurate locating by designated
Technicians. The request is initiated by the Texas One Call (Lonestar 811) service. Once a
locate request is generated our wireless ticket management system accepts the request and
records it for archival purposes. Within seconds of receipt, the locate request is routed
automatically to the appropriate field Technician based on the geographic location for the
excavation request. Upon receipt, the Technician sees a new request in their ticket list that is set-
up with a status of new. The field Technician completes the ticket and updates the tickets status.
When all work has been completed, including the uploading of digital photographs, the ticket
status is changed to “closed” and any positive response requirements are sent to the One Call
web based database.

‘ This real-time visibility allows for load balancing and staff augmentation to ensure all requests
are handled in a timely manner. The above process, and below diagram show how this process is
conducted 24x7x365.

One Call
Request

One Call
Ticket Issued

Invoices
Processed

Key Features

e  Paperless
e  Data archived .
Data Feeds e  Real-time updates Ticket
Billing e  Centrally managed Routed

Technician
Services Ticket

Positive
Response Sent

©

USICLLC.com 9045 North River Road, Suite 300 Indianapolis, IN 46240
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PROTECTING INFRASTRUCTURE

Because of the efficient routing and workflow within our wireless ticket management system, time
is not lost for the printing and/or distribution of locate requests. Once the work is completed, the
back office billing system is automatically updated and accurate billing is generated from the work
completed.

The purpose of the USIC Locate Process is to standardize the way each technician performs their
work in certain areas determined to impact quality, while providing a measure of flexibility. The
USIC Locate Process acts as an instruction guide to our employees in the proper routine to perform
a locate. The USIC Locate Process Stages cover every aspect of a locate and if practiced
consistently, will prevent damage to our customer’s facilities due to our error. This process has
been validated and fully integrated into the training all new technicians receive. The stages are
listed below:

USIC Locate Process

*Stage 1: Evaluate the Job

- This stage ensures the technician is at the proper address, understands the ticket scope, refers to
proper prints and records and does a thorough visual scan of the job site.

sStage 2: Identify High-Profile Facilities

- Stage 2 specifically addresses the identification of high profile facilities and directs the technician
to use appropriate extra measures.

eStage 3: Prepare for the Locate

- The tasks in stage 3 deal with properly setting up safety equipment, selecting correct tools to
eliminate extra steps, and identification of the best access points.

eStage 4: Perform the Locate

- Steps include direct connecting unless that method is not available, grounding and un-bonding
properly, use of lowest power and frequency to produce a detectable signal, proper troubleshooting
and applying paint and flags properly.

*Stage 5: Verify and Document the Locate

- Stage 5 covers review of prints and ticket scope to verify all facilities in conflict were located,
proper billing and notations entered into the USIC ticket management system, attaching post locate
photographs and restoring the job site to its original condition.

USICLLC.com | 9045 North River Road, Suite 300 | Indianapolis, IN 46240
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PROTECTING INFRASTRUCTURE

Managing the Fundamentals of Locating Better Than Anyone Else

One way to think about the basics of our business is to imagine a stool with four legs. This is how
we look at the four fundamentals of locating. Each ‘leg’ is as important as the other. If one is
missing, then the entire system simply doesn’t perform like it should.

Every day, with every locate, we concentrate on making the four fundamentals work together
flawlessly. As a result, we’re more efficient—and you’re better assured of both cost effectiveness
and superior service. The four fundamentals are:

1. Safety Management:

‘Safety First’ is one of the most critical fundamentals. Our Locators are
continuously trained on new and better ways to be both safe and productive. The
result: a strong record of safe performance, day in and day out.

2. Quality Assurance and Damage Protection:

What does it take to be a leader in the locating industry? At the center is a
commitment to quality and damage protection that is, quite simply, unprecedented.
That’s why we lead our industry in infrastructure protection, with as few as one
damage per 30,000 locates.

3. On-time Performance:

Our goal is to be 100% on-time all day, every day. It is what you would expect from
a professional locating company; and it is what we strive for on every locate.

4. Productivity:

Through our density model (multiple customers at one job site mean the lowest
total cost of infrastructure protection for you) we spend less time driving and more
time locating. That makes everything we do on your behalf more efficient and cost
effective.

1. Quality Assurance/Quality Control Plan

* TicketPro (Ticket Management System): After our 2011 acquisition of Consolidated Utility
Services (CUS), USIC owned and operated two proprietary ticket management systems that were
designed for receiving and managing locating and marking tickets. Based on ease of use for field
Technicians that deliver damage prevention services, USIC opted to utilize CUS’s Ticket Rx ticket
management system as our uniform system going forward. All USIC districts migrated to an
enhanced version of Ticket Rx in early 2012. Now named TicketPro, USIC continues to develop
our ticket management system and integrate it with other USIC technologies. Our proprietary

USICLLC.com 9045 North River Road, Suite 300 Indianapolis, IN 46240
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PROTECTING INFRASTRUCTURE

ticket management system manages more underground utility locates than any other ticket
management system in the United States.

* Universal Photo Management (UPM): UPM is a proprietary USIC technology that automatically
uploads and catalogs digital photographs after every ticket is serviced. This system makes time-
date stamped photos available near real-time after field services are completed. UPM also monitors
technician laptops to ensure that all software is up-to-date while monitoring for unauthorized
software.

This keeps USIC field technicians working in an efficient manner while streamlining the
potentially confusing work of organizing hundreds of digital photographs taken daily to document
a technician’s work.

¢ Customer Portal: USIC’s web-based customer portal provides access to ticket data, damage
investigation data, and various reports and documents. Customer portal pulls data from TicketPro
and makes it available to customers through user friendly ticket search engines. Customer portal
also pulls data from USIC’s claims management system to provide data on damage investigations
completed by USIC. Our “generate report” feature provides selectable portions of damage
investigations and the applicable locate ticket that preceded the damage. This report, that directly
compares post-locate photos to post-damage photos, is proving to be invaluable to customers in
resolving underground utility damage responsibility.

* GPS Logistics Tool: USIC monitors all field vehicles via GPS technology. This enables us to
know the current location of every technician for safety and dispatching logistics. USIC also
developed technology that compares GPS travel points to TicketPro data to validate that
technicians operated in an efficient manner. Exception reporting enables USIC management to
quickly identify rare cases of logistical and fleet abuse keeping our operations efficient and cost
effective. USIC also monitors idling via our GPS technology. In 2010, USIC was able to reduce
fuel consumption by 16%, a level that we have since maintained, through GPS monitoring and
management. This was a significant environment and cost benefit. The next phase of USIC’s GPS
system is dynamic ticket routing, which is in final developmental phases.

* Print Update Management Process (PUMP): PUMP is USIC’s unique technology used to send
customer print, record, or mapping information to multiple technicians seamlessly via air card
access. We have the ability to accept one digital update record at our central office and then identify
the applicable technicians in the appropriate service area that required the customer’s information.
PUMP compares the customer files stored on every applicable laptop to the new record. Every file
that is new or change is updated and every change is tracked and auditable. We have the ability to
push out updates quickly, which is a clear damage prevention benefit. The automated distribution
avoids time spent manually updating laptops which is a significant operational efficiency.

* Future Technology: Beyond the base technologies noted that are fully deployed, USIC is testing
and developing a variety of future damage prevention technologies. More information is available
if additional interest remains.

USICLLC.com 9045 North River Road, Suite 300 Indianapolis, IN 46240
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PROTECTING INFRASTRUCTURE

|| Cost ||

Locating and Marking during normal working hours $16.50 per ticket
Tickets taking one hour or less to complete

Locating and Marking during normal working hours $16.50 + $14 per quarter hour after 60

Tickets exceeding 1 hour minutes

Locating and Marking Emergencies during normal $21.50 per ticket
Working hours

Locating and Marking After Hours Emergencies $26.50 per ticket
Onsite Excavation Surveillance $14.00 per Y4 hour

Pricing Definitions

Per One Call Ticket — All tickets received from State One Call. Each ticket granted 60 minutes of locating
time.

Project Rate — If locating the utility exceeds sixty minutes, the ticket will then be billed the proposed per
Y4 hour Project Rate starting after the first sixty minutes of locating time.

After Hour Emergencies — This service will be for After Hour Emergency Tickets that are called in
between the hours 5:00 P.M - 7:00 A.M, Monday - Friday and all day
Saturday & Sunday including Holidays. The fee is a flat fee and total billed
for this type of ticket will only be After Hour Emergencies fee identified
above. NOTE: We do not charge for travel time.

In addition to saving money on locating expense, the City of Coppell will experience the added value of
using our Professional Damage Prevention Services.

OUR VALUE PROPOSITION INCLUDES:

Basic Economic Value Summary
Risk Management Summary
Advanced Technology Summary
Professional Services Summary

USICLLC.com 9045 North River Road, Suite 300 Indianapolis, IN 46240



